
 

 
 

 

 
 
 

  
 

  


Member Guide 
Gold / Silver / Bronze 

Welcome to Ambetter from NH Healthy Families! 
We are happy to have you as a member. Use this member guide to help you take charge of your 
health and get the most out of your benefits. 

Create Your Online Member Account 
1. Set up your secure Online Member Account to get the most out of your plan. 
2. Do this by visiting the Login page on Ambetter.NHhealthyfamilies.com. 

Your member account gives you access to see your benefits and coverage information, access 
your Schedule of Benefits, claims information, Digital ID, and more – all in one convenient place. 

Payment Information 
Best Option! Pay online. 
• AmbetterQuickPayNH.com 
• Enroll in automatic bill pay 
• Make a one-time payment 

Visit  Ambetter.NHhealthyfamilies.com. for even more 
ways  to  pay.  You will receive your Welcome Packet and
  
Member ID Card(s) after your first month’s premium
   
is paid in full. 

Learn More About Your Core Member Plan 
Ambetter Health makes it easier for you to get the care you deserve – from the doctors you trust. 
 
We partner with Primary Care Physician (PCPs), specialists and other medical providers. 
 
To search our online Provider Directory, visit guide.ambetterhealth.com.
Remember to select an in-network PCP!
 

In-network or network provider means a physician or provider who is identified in the most 

current list for the network shown on your Member ID Card. Services received from an 

out-of-network provider are not covered, except as specifically stated in your EOC.
 

Learn about how to get the most out of your plan. Refer to 
your Evidence of Coverage (EOC) for information on referrals, prior 

authorizations and more by visiting: 
Ambetter.NHhealthyfamilies.com/health-plans.html. 

Ambetter from NH Healthy Families is underwritten by Celtic Insurance Company, which is a Qualified Health Plan issuer in the New 
 
Hampshire Health Insurance Marketplace. This is a solicitation for insurance. © 2023 Celtic Insurance Company. All rights reserved. 
 

The policy, application, or other form is a translation that has not been approved by the commissioner and The English version of the policy, 

application, or other forms shall control in any disputes, complaints, or litigation. *Formerly known as Ambetter Telehealth. Cost sharing 

may apply when using Virtual 24/7 Care. Virtual 24/7 Care cost share does not apply to HSA plans until the deductible is met and is only 


applicable when used through the Virtual 24/7 Care program. Ambetter Health does not provide medical care. Medical care is provided by 

individual providers which are independent contractors and not agents of Ambetter Health. **Healthcare-related costs will vary by member 


and the plan in which you are enrolled. Funds expire immediately upon termination of insurance coverage. Consult a tax professional to 

understand any possible tax implications for the My Health Pays® program. My Health Pays® rewards cannot be used for pharmacy copays.
 

AMB23-NH-C-00094– OFF Exchange 

https://Ambetter.NHhealthyfamilies.com/health-plans.html
https://ambetter.payment.softheon.com/guest/locate-account
https://Ambetter.NHhealthyfamilies.com
https://Ambetter.NHhealthyfamilies.com
https://guide.ambetterhealth.com
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Stay Healthy and Stay Well with Ambetter 
Get the most from your Ambetter Health insurance with our health and wellness benefits.
 
Ambetter Health offers the benefits you need to take control of your health today.
 
Learn more about the benefits below and more by visiting
 
Ambetter.NHhealthyfamilies.com/health-plans/our-benefits.html.
 

•  Mail-Order Pharmacy Program   
•  Virtual 24/7 Care* 
•  Essential Health Benefits    
•  My Health Pays® Rewards Program** 

•  Care Management Services  
•  Start Smart for Your Baby® 

•  Health Management Programs 

My Health Pays® Rewards Program 
You love being healthy, we love paying you for it. Our My Health Pays program is a rewards  
program that pays you for the healthy decisions you’re already making each and every day.  
Learn more at Ambetter.NHhealthyfamilies.com. 

Eat Right Move More Be Well Save Smart 

Member Services 
If you have questions, call us at: 
1-844-265-1278 (TTY 1-855-742-0123). 
We’re here to help. We’re available Monday through 
Friday, 8 a.m. to 8 p.m. local time. 

On The Web 
For more information, visit: 
Ambetter.NHhealthyfamilies.com. 

Free Interpreter Services 
Interpreter services include languages other than  
English. Call Member Services for more information.  
This service allows you and your provider to talk about 
your medical or behavioral health concerns in a way that 
is most comfortable for you. Members who are blind or 
visually impaired and need help with interpretation can 
call Member Services for an oral interpretation.  

Enrollment 
If you enrolled through Health Insurance Marketplace 
and have updates to your enrollment information (your 
date of birth, address, income, or life changes), you can 
contact Ambetter Health at 1-844-265-1278 (TTY 1-855
742-0123.  We are available Monday through Friday,  



8 a.m. to 8 p.m. local time. Visit Healthcare.gov or call: 

1-800-318-2596 (TTY: 1-855-889-4325). If you are enrolled in an off-exchange plan, please contact Member 
 
Services to update your enrollment information, such as your date of birth, address or income or life changes. 
 
You can do this by calling  1-844-265-1278 (TTY 1-855-742-0123 We’re available Monday through Friday, 8 a.m. to 8 

p.m. local time. 

Where to go for care? 

Is your illness or injury 
life threatening? 

•  Chest pains 
•  Bleeding that won’t stop 
•  Shortness of breath 
•  Broken bones 

•  Poisoning 
•  Severe cuts or burns 
•  Thoughts of harming 

yourself 

YES 

Call 911 or 
go to the ER. 

NO 

Do you require 
immediate attention? 

•  Physical injury 
•  Illness like the flu 
•  Significant mood changes 

YES 

Would you prefer 
a virtual visit? 

? 
YES 

Set up a Virtual 24/7 
Care appointment 
Virtual 24/7 Care 
18008352362 

member.teladoc.com/ambetter 

NO

Go to an innetwork 
urgent care center 

To locate an innetwork 
urgent care, visit 

guide.ambetterhealth.com 

NO

Call your primary care 
provider (PCP), 
psychiatrist or therapist 

To locate an 
innetwork PCP, visit 

guide.ambetterhealth.com 

Still not sure? 
Call the 24/7 nurse advice line 
phone number on your ID Card. 

Remember to check the Ambetter 
Guide for innetwork providers, 
unless it is an emergency. 

-

https://Ambetter.NHhealthyfamilies.com
https://Healthcare.gov
https://Ambetter.NHhealthyfamilies.com
https://Ambetter.NHhealthyfamilies.com/health-plans/our-benefits.html
https://member.teladoc.com/ambetter
https://guide.ambetterhealth.com
https://guide.ambetterhealth.com


AMB23-NH-C-00056 
Ambetter from NH Healthy Families is underwritten by Celtic Insurance Company, which is a Qualified Health 
Plan issuer in the New Hampshire Health Insurance Marketplace. This is a solicitation for insurance. 
© 2023 Celtic Insurance Company. All rights reserved. 
The policy, application, or other form is a translation that has not been approved by the commissioner and the 
English version of the policy, application, or other forms shall control in any disputes, complaints, or litigation. 

Statement of Non-Discrimination 

Ambetter from NH Healthy Families is underwritten by Celtic Insurance Company, which is a 
Qualified Health Plan issuer in the New Hampshire Health Insurance Marketplace. Celtic Insurance 
Company complies with applicable Federal civil rights laws and does not discriminate on the basis of 
race, color, national origin (including limited English proficiency and primary language), age, disability, 
or sex (including pregnancy, sexual orientation, gender identity, or sex characteristics). This is a 
solicitation for insurance. Ambetter from NH Healthy Families is underwritten by Celtic Insurance 
Company. © 2023 Celtic Insurance Company. All rights reserved. Ambetter.NHhealthyfamilies.com   

  

If you, or someone you are helping, have questions about Ambetter from NH Healthy Families, and are 
not proficient in English, you have the right to get help and information in your language at no cost and 
in a timely manner. If you, or someone you are helping, have an auditory and/or visual condition that 
impedes communication, you have the right to receive auxiliary aids and services at no cost and in a 
timely manner. To receive translation or auxiliary services, please contact Member Services at 1-844-
265-1278 (TTY 1-855-742-0123). If you believe that Celtic Insurance Company has failed to provide these 
services or discriminated in another way on the basis of race, color, national origin (including limited 
English proficiency and primary language), age, disability, or sex (including pregnancy, sexual orientation, 
gender identity, or sex characteristics), please contact Member Services at 1-844-265-1278 (TTY 1-855-
742-0123). You may also submit a grievance by phone to 1-844-265-1278 (TTY 1-855-742-0123). For 
information on filing a discrimination complaint directly with the U.S. Department of Health and Human 
Services, Office of Civil Rights, please visit https://ocrportal.hhs.gov/ocr/smartscreen/main.jsf. 

Ambetter from NH Healthy Families is underwritten by Celtic Insurance Company, which is a Qualified 
Health Plan issuer in the New Hampshire Health Insurance Marketplace. This is a solicitation for 
insurance. © 2023 Celtic Insurance Company. All rights reserved.   

The policy, application, or other form is a translation that has not been approved by the commissioner 
and the English version of the policy, application, or other forms shall control in any disputes, complaints, 
or litigation. 

http://Ambetter.NHhealthyfamilies.com
https://ocrportal.hhs.gov/ocr/smartscreen/main.jsf


English: 

If you, or someone you are helping, have questions about Ambetter from NH Healthy Families, and are not proficient in English, 
you have the right to get help and information in your language at no cost and in a timely manner. If you, or someone you are 
helping, have an auditory and/or visual condition that impedes communication, you have the right to receive auxiliary aids and 
services at no cost and in a timely manner. To receive translation or auxiliary services, please contact Member Services at 
1-844-265-1278 (TTY 1-855-742-0123). 

Spanish: 

Si usted, o alguien a quien está ayudando, tiene preguntas acerca de Ambetter de NH Healthy Families y no domina el inglés, 
tiene derecho a obtener ayuda e información en su idioma sin costo alguno y de manera oportuna. Si usted, o alguien a quien 
está ayudando, tiene un impedimento auditivo o visual que le dificulta la comunicación, tiene derecho a recibir ayuda y servicios 
auxiliares sin costo alguno y de manera oportuna. Para recibir servicios auxiliares o de traducción, comuníquese con Servicios 
para Miembros al 1-844-265-1278 (TTY 1-855-742-0123). 

French: 

Si vous-même ou une personne que vous aidez avez des questions à propos d'Ambetter from NH Healthy Families et que vous 
ne maîtrisez pas l'anglais, vous pouvez bénéficier gratuitement et en temps utile d'aide et d'informations dans votre langue. Si 
vous-même ou une personne que vous aidez souffrez d'un trouble auditif ou visuel qui entrave la communication, vous pouvez 
bénéficier gratuitement et en temps utile d'aides et de services auxiliaires. Pour profiter de services de traduction ou de services 
auxiliaires, veuillez contacter Services aux membres au 1-844-265-1278 (TTY 1-855-742-0123). 

Chinese: 

如果您，或是您正在協助的對象，有關於 Ambetter from NH Healthy Families 方面的問題，且不精通英語，您有權利免費並及時以

您的母語獲幫助和訊息。如果您，或您正在協助的對象有聽力和/或視力上的問題，阻礙了溝通，您有權利免費並及時獲得輔助支援

與服務。若要取得翻譯或輔助服務，請聯絡會員服務部，電話是 1-844-265-1278 (TTY 1-855-742-0123)。 

Nepali: 

यदि तपाईं स्वयं वा तपाईंले मद्दत गरििहनुभएको कोही व्यक्तिसँग Ambetter from NH Healthy Families सँग सम्बन्धित प्रश्नहरू छन ्ि तपाईं िु वै 
अंगे्रजीमा ननपुण हुनुहुधन भने तपाईंसँग ननिःशुल्क रूपमा ि समयमै आफ्नो भाषामा मद्दत ि जानकािी प्राप्त गने अनिकाि छ। यदि तपाईं वा तपाईंले मद्दत 

गरििहनुभएको व्यक्तिसँग सञ्चािमा बािा पुर्याउने श्रवण ि/वा दृश्यसम्बधिी समस्या छ भने तपाईंसँग ननिःशुल्क रूपमा ि समयमै सहायक उपकिण ि 

सेवाहरू प्राप्त गने अनिकाि छ। अनुवाि वा सहायक सेवाहरू प्राप्त गनन कृ पया 1-844-265-1278 (TTY 1-855-742-0123) मा सिस्य सेवाहरू लाई सम्पकन 
गनुनहोस ् ।

Vietnamese: 

Nếu quý vị hoặc người mà quý vị đang giúp đỡ có câu hỏi về Ambetter from NH Healthy Families và không thành thạo tiếng Anh, 
quý vị có quyền được trợ giúp và nhận thông tin bằng ngôn ngữ của mình miễn phí và kịp thời. Nếu quý vị hoặc người mà quý vị 
đang giúp đỡ mắc bệnh về thính giác và/hoặc thị giác gây cản trở giao tiếp, quý vị có quyền được nhận các hỗ trợ và dịch vụ phụ 
trợ miễn phí và kịp thời. Để nhận dịch vụ thông dịch hoặc dịch vụ phụ trợ, vui lòng liên hệ bộ phận Dịch Vụ Thành Viên theo số 
1-844-265-1278 (TTY 1-855-742-0123). 

Portuguese: 

Se tiver dúvidas acerca da Ambetter from NH Healthy Families, ou estiver a ajudar uma pessoa com dúvidas acerca desta, e não 
dominar o inglês, tem o direito de obter ajuda e informações no seu idioma sem qualquer custo e de forma atempada. Se tiver 
uma condição visual e/ou auditiva que dificulte a comunicação ou estiver a ajudar uma pessoa com uma condição deste tipo, tem 
o direito de receber equipamentos ou serviços de assistência sem qualquer custo e de forma atempada. Para receber traduções 
ou serviços de assistência, contacte serviços de membro através do número 1-844-265-1278 (TTY 1-855-742-0123). 

Greek: 

Εάν εσείς ή κάποιος που βοηθάτε έχετε ερωτήσεις σχετικά με το Ambetter from NH Healthy Families και δεν γνωρίζετε καλά την 
αγγλική γλώσσα, έχετε το δικαίωμα να λάβετε βοήθεια και πληροφορίες στη γλώσσα σας χωρίς χρέωση και εγκαίρως. Εάν εσείς ή 
κάποιος που βοηθάτε έχετε δυσκολία στην όραση ή/και την ακοή, που εμποδίζει την επικοινωνία, έχετε το δικαίωμα να λάβετε 
επικουρικά βοηθήματα και υπηρεσίες χωρίς χρέωση και εγκαίρως. Για μεταφραστικές ή βοηθητικές υπηρεσίες, επικοινωνήστε με 
την Εξυπηρέτηση Μελών στο 1-844-265-1278 (TTY 1-855-742-0123). 

Arabic: 

إذا  كان لدیك أ و لدى  شخص تساعده  أسئلة  حول  Ambetter from NH Healthy Families  ،   و   لم  ت    كن  ب    ارع ا   ب ا ل ل غ  ة  ا  لإ ن ك ل  یز ی ة  ،   ف ل د ی  ك  ا  ل ح  ق   ف  ي  ا  ل ح ص و   ل ع ل  ى  ا  ل م س اع د   ة   و ا ل م ع ل و م ات   
حالة  سمعیة و/أو  بصریة تعیق التواصل، فلدیك ا لحق في تلقي مساعدات  وخدمات إ ضافیة من  بلغتك من دون أي تكلفة وفي ا لوقت ا لمناسب.  إذا كنت أ نت أ و  أي  شخص تساعده ت عاني  من

. 1-844-265-1278 (TTY 1-855-742-0123)  دون  أي تكلفة وفي ا لوقت ا لمناسب. ل تلقي خدمات ا لترجمة أ و  خدمات إ ضافیة، ی رجى ا لاتصال بـ خدمات الأعضاء على

Serbo-Croatian: 

Ako Vi, ili neko kome pomažete, imate pitanja u vezi sa Ambetter from NH Healthy Families, a ne govorite engleski jezik, imate pravo 
na besplatnu i blagovremenu pomoć i informacije na sopstvenom jeziku. Ako Vi, ili neko kome pomažete, imate neki poremećaj sluha 
i/ili vida zbog kojeg je onemogućena komunikacija, imate pravo da besplatno i blagovremeno dobijete pomagala i pomoćne usluge. 
Obratite se odeljenju za pružanje usluga članovima pozivom na broj 1-844-265-1278 (TTY 1-855-742-0123) da biste dobili usluge 
prevoda ili pomoćne usluge. 

Indonesian: 

Jika Anda atau seseorang yang Anda bantu memiliki pertanyaan tentang Ambetter from NH Healthy Families, tetapi tidak mahir 
berbahasa Inggris, Anda berhak mendapatkan bantuan dan informasi dalam bahasa Anda secara gratis dan tepat waktu. Jika 
Anda atau seseorang yang Anda bantu memiliki kondisi pendengaran dan/atau penglihatan yang menghambat komunikasi, Anda 
berhak menerima bantuan dan layanan tambahan secara gratis dan tepat waktu. Untuk menerima layanan tambahan atau 
terjemahan, silakan hubungi Layanan Anggota di 1-844-265-1278 (TTY 1-855-742-0123). 

 



Korean: 

귀하 또는 귀하의 도움을 받는 분이 Ambetter from NH Healthy Families에 대한 질문이 있는 경우 영어에 능숙하지 않으시면 해당 

언어로 시의적절하게 무료 지원과 정보를 받을 권리가 있습니다. 귀하 또는 귀하의 도움을 받는 분이 청각 및/또는 시각적으로 

의사소통에 장애가 있는 경우 시의적절하게 무료 보조 도구 및 서비스를 받을 권리가 있습니다. 번역 또는 보조 서비스를 받으시려면 

1-844-265-1278(TTY 1-855-742-0123)번으로 가입자 서비스부에 연락해주십시오. 

Russian: 

Если у вас или у лица, которому вы помогаете, возникли какие-либо вопросы о программе страхования Ambetter from NH 
Healthy Families, при этом вы недостаточно хорошо владеете английским языком, вы имеете право на бесплатную и 
своевременную помощь и информацию на своем родном языке. Если у вас или у лица, которому вы помогаете, 
наблюдается какое-либо нарушение слуха и/или зрения, которое препятствует коммуникации, вы имеете право на 
бесплатные и своевременные вспомогательные услуги и помощь. Для получения услуг перевода или вспомогательных 
услуг обратитесь в отдел обслуживания участников программы страхования по номеру 1-844-265-1278 (TTY 
1-855-742-0123). 

French Creole: 

Si ou menm, oswa yon moun w ap ede, gen kesyon sou Ambetter from NH Healthy Families, epi nou pa mètrize Anglè, nou gen 
dwa pou jwenn èd ak enfòmasyon nan lang nou gratis epi nan moman ki apwopriye a. Si ou menm, oswa yon moun w ap ede, 
gen yon pwoblèm pou tande ak/oswa yon pwoblèm pou wè ki pètibe kominikasyon nou, nou gen dwa pou resevwa asistans ak 
sèvis oksilyè gratis epi nan moman ki apwopriye a. Pou resevwa sèvis tradiksyon oswa sèvis oksilyè yo, tanpri kontakte Sèvis 
Manm yo nan 1-844-265-1278 (TTY 1-855-742-0123). 

Bantu: 

Nimba wewe, canke undi muntu wewe se uri gufasha, yoba afise ico asiguza kijanye na Ambetter from NH Healthy Families, kandi 
adatahura neza icongereza, ufise agateka ko kurungikirwa ubufasha n'amakuru atanyishu kandi mu kiringo gikwiye. Nimba wewe, 
canke undi wewe se uri gufasha, afise nkenerwa zo kumva na/canke kuraba bitambamira itumanako, ufise agateka ko 
kurungikirwa agafasha kumviriza na serevise atanyishu kandi mu kiringo gikwiye. Kugira urungikirwe serevise z'ubusiguzi canke 
agafasha kumviriza, turagusavye yaga na Serevise z'Abanyamuryango kuri 1-844-265-1278 (TTY 1-855-742-0123). 

Polish: 

Jeśli Ty lub osoba, której pomagasz, macie pytania dotyczące Ambetter from NH Healthy Families, ale nie posługujecie się biegle 
językiem angielskim, macie prawo do uzyskania pomocy i informacji w swoim języku bez dodatkowych kosztów i w odpowiednim 
czasie. Jeśli Ty lub osoba, której pomagasz, macie problemy ze słuchem i/lub wzrokiem, które utrudniają komunikację, macie 
prawo do otrzymania pomocy i usług pomocniczych bez dodatkowych kosztów i w odpowiednim czasie. Aby uzyskać tłumaczenie 
lub usługi pomocnicze, należy skontaktować się z Usługi członkowskie pod numerem 1-844-265-1278 (TTY 1-855-742-0123). 
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